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Chair’s CREJoort May 2025
Hi Everybody ...

Lets hope we’ve left the cool wet days of April and May behind now that
June is here.

It’s getting closer by the month ....
A New West Lincoln Memorial Hospital.

We now have published dates, July 21, 2025 for Hospital Substantial Completion, when all
equipment, fixtures and fittings are installed and working, October 27, 2025 for Patient
Population, plus the WLMA will be operating the new Coffee Shop and Gift Shop.

My last report detailed the happenings for the Coffee Shop and the Gift Shop in the new
build and what all that entails and will develop and progress as we near the July and
October dates.

Again, a huge thank you to Gail Bartlett, who has soldiered on for the Auxiliary, even after
having surgery to her leg, keeping us updated with the goings on as we approach
substantial completion.

Our Strawberry Tea fund raiser on June 19th is now a “sell out”. Well done to every one
involved in buying tickets and promoting the event.

There is a “Celebration Committee” being set up by HHS, of which we are part, to welcome
folks to the new hospital with a ribbon cutting ceremony etc. Stay tuned for details as they
become available. Normally, we quieten down a bit through July and August but | don’t
think that’ll be the case this year with the preparations required to make the move to the
new hospital.

So.... Stay tuned as we get to the end of this journey and we’ll keep you posted as the
details are developed and published. Have a wonderful summer.

Fred Lilley, Chair - West Lincoln Memorial Auxiliary



2025 Annual General Meeting

National Volunteer Week comes along in April each year, where we take time to celebrate our volunteers
with the presentation of service awards. Volunteers Make Waves, was this year’s theme for Volunteer
Week. It highlights the power, impact and importance of individual and collective volunteer efforts
across Canada. The sharing of time, skills, empathy, and creativity is vital to the inclusivity and well-
being of our communities. Like a wave, volunteering creates ripples of change.

The_Auxiliary has continued on an upward trajectory this past year in terms of volunteer hours. At last
year’s AGM, | reported, for the year ending Dec 2023, that we had a total of 14,200 hours. In this past
year ending Dec 2024 we had a total of 15,341 hours...an 8.5% increase over the prior year. Still a
long way from catching up to our pre-pandemic total of 26,000 hours, but then again we have 30%
fewer active volunteers now than we did in 2019.

When the hospital opens later this year with additional parking available in 2026, we can expect to
recruit many more volunteers, add new placement areas and expand our hours of service. This past
year, with the help of some talented new volunteers, who possess the necessary social media skills,
we have increased our recruitment efforts and made improvements to our website.

In March we implemented Better Impact, a software system to streamline online applications and
onboarding for both adult and student volunteers. We are using the system to track each volunteer’s
profile and their service hours, both for on-site activities at West Lincoln and off-site time spent on
Auxiliary business. Tracking volunteer hours is important for us in demonstrating the impact of our
volunteer programs to stakeholders, funders, the community, and improving volunteer engagement.

At the Annual General Meeting held on April 10th, | again had the pleasure of presenting the service
awards to many amazing volunteers who play a vital role in our community hospital. As you’ll see in
this newsletter, awards were given to 8 volunteers to recognize their Hours of Service, from 500 hours to
13,000 hours.

The Outstanding Service Award, went to Barb Walker, it’s awarded to those who go above and beyond,
working at fundraising events, providing exemplary service, and a minimum of 5 years membership.
Barb joined the Auxiliary in 2003, transporting patients to physio and volunteering on the wards; she
served on the social club for a while. Barb currently does a weekly shift in the Café on Mondays and a
Thursday shift on the Maternity Ward ensuring supplies are ready for new babies. Barb is always
there to help with Fundraising events throughout the year, rolling up her sleeves from setup to
cleanup.

Life Member Awards were presented to Barb Jackson and Kathy Smart. This award is based on 3
criteria, 10 year minimum membership in the Auxiliary; serving in a leadership capacity (Board or
Committee); continued dedication and service to the Auxiliary.

Barb joined in 2015 and later took on the role of Vice Chair for 2 years, became Chair for 2 years, and
then Past Chair for 2 years ending in 2023. Since then, Barb has been the Coordinator of Volunteers
at the Information Desk and continues to actively participate in Auxiliary events through the
Fundraising committee.

Kathy also joined in 2015, initially volunteering on the Wards and as Co-Chair of the Fundraising
Committee. Kathy continues to participate in the planning and execution of fundraising events
throughout the year. In 2022 she also took on the role of Café Supervisor. With the Café closed for
over 2 years, it took extraordinary effort on Kathy’s part to restock, source new suppliers, update the
POS system, repair and replace outdated equipment and train returning volunteers. Considerable
time on Kathy’s part has also gone into the planning and preparation for the opening of the Daisy
Café in the new hospital a few months from now.

To all our volunteers, Thank You for giving your time, energy, and talents. You’re creating ripples of
change enabling the Aukxiliary to fulfill its mission contributing to the well-being of our community.

Wendy Hollinshead, Volunteer Coordinator
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A selection of photos of our
volunteers enjoying an evening
of delicious food and
socializing with others at our

Annual General Meeting on
April 10 at Mountainview
Christian Reformed Church




We're gearing up for THE MOVE!

Almost everything has been marked
down.
Make a purchase and help us clear it out.

Thank you for your past support!

Last pictures of our Gift Shop and Coffee
Shop before moving to the new West
Lincoln Memorial Hospital where they will
be larger, the coffee shop will be renamed
“The Daisy Cafe” and have an outdoor
patio.



Our Easter Bake Sale
held in the hospital lobby
on April 17th, 2025

Thank you to all who baked and
donated.
We raised a grand total of $855



The Town of Grimsby held a Civic Recognition Program awards ceremony on May 5th.

The West Lincoln Memorial Auxiliary (WLMA) received a special award which recognizes citizens, or
community groups, who have achieved a special milestone through community service efforts.

"WLMA is applauded for 80 years of dedicated volunteer contributions to the West Lincoln Memorial
Hospital. The tireless support of these volunteers continues to play a crucial role in improving healthcare for
Grimsby and surrounding communities. We extend our heartfelt thanks to each member of the West Lincoln

Memorial Auxiliary”.

The Town acknowledged the work done by our volunteers running and staffing the Information Desk, Gift
Shop and Coffee Shop and providing administrative support in several non-clinical areas. Through our
fundraising efforts, WLMA donated $87,000 in 2023-24 for the purchase of new hospital equipment and
pledged, and delivered $800,000 towards the new hospital.

Jeff Jordan, Mayor of Grimsby, presented Fred Lilley, WLMA Chair, with a certificate.



Winner!!
“Mother’s Day Basket”

drawn May 8th
with a profit of $2455

i Lucky winner is:
T:;:aksestig;avvivsr;tg)'f 2 Ashley Perkins who just
' had a baby boy!

Auxiliary Events 2025

Afternoon Tea & Shopping Spree - Mountainview Christian
Reformed Church (TBD)

Poinsettia Sale - WLMH Lobby November 26 & 27
Breakfast with Santa - Peach King Centre TBD
Bake Sale - WLMH Lobby December 17



UWelcome
Zo our wew volunleend

Lynne Wright Chris Van Sickle Bipin Padhiar
Sharon Ciebin Laura Babb Babneet Kaur

Irene Fratarcangeli
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(Condolences

Go out to:

The family of Rolly Lopez (December 2024)
The famiy of Larry Deighton (January 2025)
The family of Leen Zonneveld (January 2025)

Shirley Riding on the loss of her husband, Gord (February
2025)

The family of Ron Craddock (February 2025)
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